Terms and Conditions of Use for Airbook
Effective Date: 17th January, 2025

Welcome to Airbook, a data analytics platform operated by Airdisc Pvt. Ltd., hereafter
referred to as "we," "us," or "our." These Terms and Conditions ("Terms") govern your
access to and use of the Airbook platform, including any related services, features, and
content (collectively, "Services"). By using our Services, you agree to comply with and be

bound by these Terms. If you do not agree with these Terms, please do not use our Services.

1. Subscription Plans and Billing

Airbook offers subscription plans for access to its Services. The available plans, pricing, and
features are subject to change and will be updated periodically on our website. By
subscribing to any plan, you agree to the billing terms outlined at the time of purchase.

e Subscription Duration: Subscription plans are billed either on a monthly or annual
basis, depending on your selection at the time of subscription.
Billing Cycle: Charges will be applied at the start of each billing cycle.
Cancellation: You may cancel your subscription at any time, and access will
continue until the end of the current billing period. No refunds will be issued for
cancellations mid-cycle.

e Payment Processing: All payments are processed through Stripe, and you agree to
comply with Stripe’s terms and conditions. We are not responsible for any issues
related to payment processing or fees charged by Stripe.

2. Free Trial

We may offer a free trial period for new users to explore the Services ("Free Trial"). The
following terms apply:

1. Eligibility: Free Trials are available only to first-time users of Airbook and are
subject to our sole discretion. We reserve the right to refuse or revoke a Free Trial
for any reason.

2. Duration: The Free Trial period will last for 14 days, unless otherwise specified
during sign-up.

3. Features: Access during the Free Trial may be limited compared to paid
subscription plans.



4. Automatic Transition to Paid Subscription: At the end of the Free Trial, you will
be automatically enrolled in the subscription plan you selected during sign-up, and
the applicable subscription fee will be charged unless you cancel before the Free
Trial ends.

5. Cancellation: You may cancel your Free Trial at any time before the end of the trial
period to avoid charges.

6. Changes to Free Trial: We reserve the right to modify or terminate the Free Trial
offer at any time without prior notice.

3. Use of the Services

You are granted a limited, non-exclusive, non-transferable license to access and use the
Services in accordance with these Terms. You agree not to use the Services for any unlawful
or unauthorized purpose.

e Account Responsibility: You are responsible for maintaining the confidentiality of
your account information and passwords. You are also responsible for all activities
that occur under your account.

e Data Input and Usage: You are solely responsible for all data entered into the
Services. By using the platform, you represent and warrant that you have the
necessary rights to all data provided to Airbook.

e Prohibited Uses: You may not misuse the platform or engage in activities such as:

o Attempting to interfere with the platform’s functionality.
o Uploading malicious software or other harmful materials.
o Engaging in illegal activities or violating the rights of third parties.

4. Privacy and Data Security
We value your privacy and take appropriate security measures to protect your data.

Data Processing: Your use of Airbook may involve the processing and storage of data. You
consent to the collection, storage, and processing of your data as described in our Privacy
Policy.

SOC2 Compliance: We are committed to maintaining industry-leading security practices
and are SOC2 compliant, adhering to the Trust Services Criteria in relation to security,
availability, confidentiality, and privacy.



5. Intellectual Property

All intellectual property rights related to the Services, including but not limited to software,
content, and trademarks, are owned by Airdisc Pvt. Ltd. or its licensors. You are granted no
ownership rights in the Services or any associated materials.

6. Disclaimers

The Services are provided "as-is" without any warranties of any kind, either express or
implied. We do not guarantee that the Services will meet your specific requirements or be
error-free, and we disclaim all liability for any issues arising from the use of the platform.

7. Limitation of Liability

In no event shall Airdisc Pvt. Ltd. be liable for any indirect, incidental, special,
consequential, or punitive damages arising from your use of the Services. Our total liability
for any claim, whether in contract, tort, or otherwise, will not exceed the amount paid by
you for the Services during the 12 months preceding the event giving rise to the claim.

8. Termination

We may suspend or terminate your access to the Services if you breach any provision of
these Terms or for any other reason at our sole discretion. Upon termination, you will cease
all use of the Services, and any outstanding fees owed will remain due.

9. Modifications to the Terms

We reserve the right to update or modify these Terms at any time. Any changes will be
posted on this page, and the effective date will be updated accordingly. By continuing to use
the Services after changes are made, you agree to the modified Terms.




11. Contact Information

If you have any questions or concerns about these Terms or our Services, please contact us

at:
Airdisc Pvt. Ltd.

Email: support@airbook.io
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